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Application Release Notes 
Date of Build: July 27, 2017 

The following are the changes or enhancements made to DHS Applications. 
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ActionTracker: 

Reference # Initiator: Summary: 

UST247 Vivek 
Krishnamoorthy 

Department Name will display for the following reports: 
– Approved Executive Action Report 
– Contracts by Executive Action Report 
– Approved Executive Action (No Contract) Report 
– Executed Contract Report 
– Contracts by EA CEO Dashboard 

UST250 Vivek 
Krishnamoorthy 

Contract Label Changes have been implemented in the Contract Status Report. 
Signed by County Manager has been changed to 'Execution Date' and 'Execution 
Date' has been changed to 'Controller process Completed'. 

UST254 Vivek 
Krishnamoorthy 

‘All Departments’ will now be displayed as an option for ‘Budget and Finance’ and 
‘System Administrator’ roles for the following reports: 
– Grant report 
– Approved Executive Action Report 
– Contracts by Executive Action Report 
– Approved Executive Action (No Contract) – Executed Contract Report 
– Contracts by EA CEO Dashboard 

 
AlleghenyLink: 

Reference # Initiator: Summary: 

UST216 Ann Boyd, 
Emily Alder 

Custom Additional Program Configurations have been completed. 

UST187 Ann Boyd, 
Emily Alder 

A change was made to make the “Comments” textbox appear in yellow and as 
mandatory if a user selects the reason as “Other”. 

UST159/160 Ann Boyd, 
Emily Alder 

The Program match algorithm has been modified to support PennFree programs and 
the PennFree Report has been modified. 

UST169 Ann Boyd, 
Emily Alder 

If a user completes a pre-screening (VI-SPDAT) assessment for a client and selects 
"No" as a response to the question "Do you need a wheelchair accessible unit?", then 
scattered site programs and regular programs will now appear out of the algorithm; 
the wheelchair units of programs will not appear out of the algorithm. 
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ClientView: 
Reference # Initiator: Summary: 

I170703_000111 Samantha 
Reabe 

A correction has been made to the popup that appears if a user does not have an 
email ID configured. This is to allow for hyphens and to trim leading or trailing 
spaces. This change has also been made on the account configuration page. 

UST268 Samantha 
Reabe 

Functionality for Provider Claiming of Clients has been implemented to ensure that 
Provider Users, when clicking on an MCI ID in a Synergy application, will be able to 
see the respective DHS Client’s info in ClientView (or to submit a claiming request). 

UST256 Samantha 
Reabe 

An issue for which “No record found” could be observed in scenarios while clicking on 
clients found in search results has been resolved. 

UST269 Kimberly Falk An issue for which DHS Users were unable to see Drug & Alcohol services has been 
resolved. 

 
CSBG: 

Reference # Initiator: Summary: 

UST01 Mehgan 
McAfee 

An enhancement has been made to show the Session timeout counter on the top of 
the screen across the application. 

UST02 Mehgan 
McAfee 

An enhancement has been made to show the grey loading screen after click of save 
button across the application. 

UST03 Mehgan 
McAfee 

An enhancement has been made to provide the ability to enter closure dates for 
Referral and Cases. 

UST04 Mehgan 
McAfee 

An enhancement has been made to show a warning message before deleting any 
record. 

UST205 James 
Caldwell 

An enhancement has been made to show a new Case Contact Report similar to 
HCM. 

 
Dragonfly: 

Reference # Initiator: Summary: 

UST01 Mehgan 
McAfee 

An enhancement has been made to show the Session timeout counter on the top of 
the screen across the application. 

UST02 Mehgan 
McAfee 

An enhancement has been made to show the grey loading screen after the click of a 
save button across the application. 

UST03 Mehgan 
McAfee 

An enhancement has been made to provide the ability to enter closure dates for 
Referral and Cases. 

UST04 Mehgan 
McAfee 

An enhancement has been made to show a warning message before deleting any 
record. 

UST124 Mehgan 
McAfee 

A specific user has been removed from all dropdowns. 

UST133 Mehgan 
McAfee 

An issue with Copy and Send Referral where documents were not getting copied 
over properly has been addressed. 

UST238 Jamie Moses An enhancement was made to show new dropdown values across multiple screens 
in the application. 
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Family Supports Center: 
Reference # Initiator: Summary: 

UST01 Mehgan 
McAfee 

An enhancement has been made to show the Session timeout counter on the top of 
the screen across the application. 

UST02 Mehgan 
McAfee 

An enhancement has been made to show the grey loading screen after the click of a 
save button across the application. 

UST03 Mehgan 
McAfee 

An enhancement has been made to provide the ability to enter closure dates for 
Referral and Cases. 

UST04 Mehgan 
McAfee 

An enhancement has been made to show a warning message before deleting any 
record. 

UST05 Mehgan 
McAfee 

An enhancement has been made to show all validation messages consistently across 
the application. 

I170703_000066 Mehgan 
McAfee 

An enhancement has been made to show a medical icon in the Critical case column 
on the dashboard for medical referrals. 

I170630_000161 Mehgan 
McAfee 

An issue for which the ASQ grid was previously not saving decimal values has been 
addressed.  

 
HCM: 

Reference # Initiator: Summary: 

UST01 Mehgan 
McAfee 

An enhancement has been made to show the Session timeout counter on the top of 
the screen across the application. 

UST02 Mehgan 
McAfee 

An enhancement has been made to show the grey loading screen after the click of a 
save button across application. 

UST03 Mehgan 
McAfee 

An enhancement has been made to provide an ability to enter closure dates for 
Referral and Cases. 

UST04 Mehgan 
McAfee 

An enhancement has been made to show a warning message before deleting any 
record. 

UST05 Mehgan 
McAfee 

An enhancement has been made to show all validation messages consistently across 
the application. 

UST219 Joe Elliott An enhancement was made to show a new HCM Closure Summary Report which can 
be viewed in multiple formats. 

 
HMIS: 

Reference # Initiator: Summary: 

UST187 Ann Boyd, 
Emily Alder 

A change was made to make the “Comments” textbox appear in yellow and as 
mandatory if a user selects the reason as “Other”. 

I170629_000026 Kimberly 
Nesbitt  

The Household members grid has been increased from a display limit of 10 to 50 
household members. 

I170705_000056 Dinesh Nair Issues with the HAP Quarterly Report have been resolved. 

 
HVP: 

Reference # Initiator: Summary: 

UST01 Mehgan 
McAfee 

An enhancement has been made to show the Session timeout counter on the top of 
the screen across application. 

UST02 Mehgan 
McAfee 

An enhancement has been made to show the grey loading screen after click of save 
button across application. 

UST03 Mehgan 
McAfee 

An enhancement has been made to provide ability to enter closure dates for Referral 
and cases. 

UST04 Mehgan 
McAfee 

An enhancement has been made to show a warning message before deleting any 
record. 

UST05 Mehgan 
McAfee 

An enhancement has been made to show all the validation message consistent across 
application. 
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Independent Living: 
Reference # Initiator: Summary: 

UST01 Mehgan 
McAfee 

An enhancement has been made to show the Session timeout counter on the top of 
the screen across the application. 

UST02 Mehgan 
McAfee 

An enhancement has been made to show the grey loading screen after the click of a 
save button across the application. 

UST03 Mehgan 
McAfee 

An enhancement has been made to provide the ability to enter closure dates for 
Referral and cases. 

UST04 Mehgan 
McAfee 

An enhancement has been made to show a warning message before deleting any 
record. 

UST80 Samantha 
Litvak 

An enhancement has been made to pull the race information from KIDS to Synergy IL 
only for manual referrals. 

UST143 Samantha 
Litvak 

An issue for which gender information for some of the clients was previously 
displaying as blank has been addressed.  

UST150 Samantha 
Litvak 

An enhancement has been made to show new a dropdown value of “Referral created 
in Error” on the Referral Assignment screen on all the tabs. 

 
IRES: 

Reference # Initiator: Summary: 

UST177 Christina 
Matsook 

A validation has been added to prevent future dates from being documented (dates 
ahead of the system date and time). 

UST200 Christina 
Matsook 

If an Arrival Time is documented as occurring before an Authorization time, the system 
will now only display a popup if the Examination Time is two hours beyond the 
Authorization Time (Part III - Warrant). 

 
ITM: 

Reference # Initiator: Summary: 

UST01 Mehgan 
McAfee 

An enhancement has been made to show the Session timeout counter on the top of 
the screen across the application. 

UST02 Mehgan 
McAfee 

An enhancement has been made to show the grey loading screen after the click of a 
save button across the application. 

UST03 Mehgan 
McAfee 

An enhancement has been made to provide the ability to enter closure dates for 
Referral and Cases. 

UST04 Mehgan 
McAfee 

An enhancement has been made to show a warning message before deleting any 
record. 

UST05 Mehgan 
McAfee 

An enhancement has been made to show all validation messages consistently across 
the application. 

 
KIDS: 

Reference # Initiator: Summary: 

UST121 KIDS 
Specialists 

A fix was made to fix the 1/1/001 issue in the placement entry date and the overlapping 
placement issue. 

UST123 KIDS 
Specialists 

A fix was made so that the “New” button on the Client Contact Info will be enabled for 
users to update client addresses. 

UST124 KIDS 
Specialists 

A fix was made to pull all active parent/guardian clients in the court screens and the 
TPR screens. 

UST125 KIDS 
Specialists 

A fix was made so that end-dated clients/collaterals do not pull into the target client 
dropdown on the Non-Placement Service referrals. 

UST130 KIDS 
Specialists 

A fix was made so that safety threats will pull into the safety plan for Safety 
Assessment and Plans being documented in FS/OC. 

I170714_000099 Tara Skibiel A fix was made to the submit button on the tiles screen; Approvals will now be 
submitted properly so that they will appear in the My Active Services for Providers. 
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MPER: 
Reference # Initiator: Summary: 

UST_06 Erica Hines-
McGee 

An enhancement was made to the program funded invoice builder module to prevent 
edits to client records fetched from different source systems. This change will allow 
edits only to client records added manually through the Invoice Detail screen. 

UST_07 Erica Hines-
McGee 

An enhancement was made to the program funded module to send budget and invoice 
workflows back to all users within the provider agency whenever a send back to 
provider action is performed. 

UST_08 Rich 
DeLand/Erica 
Hines-McGee 

An enhancement was made to display a validation message when the REBUDGET 
button is clicked and if any invoices/claims corresponding to the initial budget or 
previous rebudget have not been approved. 

UST_25 Erica Hines-
McGee 

An enhancement was made to display a validation message when a budget is initially 
being saved but there is no DHS fiscal contact documented in MPER for the provider 
agency. 

 
MH Residential: 

Reference # Initiator: Summary: 

UST01 Mehgan 
McAfee 

An enhancement was made to show the Session timeout counter on the top of the 
screen across the application. 

UST02 Mehgan 
McAfee 

An enhancement was made to show the grey loading screen after the click of a save 
button across the application. 

UST03 Mehgan 
McAfee 

An enhancement has been made to provide the ability to enter closure dates for 
Referral and Cases. 

UST04 Mehgan 
McAfee 

An enhancement has been made to show a warning message before deleting any 
record. 

N/A Christina 
Matsook/Jamie 
Moses 

An enhancement has been made to show the facility that an individual is residing in 
while hovering over the Admission Date on the waitlist. 

N/A Christina 
Matsook/Jamie 
Moses 

An enhancement was made for the DHS Portal to make the disability option a multi-
select. 

N/A Christina 
Matsook/Jamie 
Moses 

An enhancement was made on the waitlist to show detailed information for more than 
one record while expanding an item.  

N/A Christina 
Matsook/Jamie 
Moses 

An enhancement was made to make the delays in admission on the placement 
outcome screen a multi-select. 

N/A Christina 
Matsook/Jamie 
Moses 

An enhancement was made to record the history of the changes made to the Risk 
Factors screen in a grid while clicking on the clock icon. 

N/A Christina 
Matsook/Jamie 
Moses 

An enhancement has been made to show a ‘caution’ icon when an individual has been 
sent to a provider and is tracked to another bed. 

N/A Christina 
Matsook/Jamie 
Moses 

An enhancement has been made to show all shared referrals and cases in their own 
pane on a user’s dashboard. 

N/A Christina 
Matsook/Jamie 
Moses 

An enhancement has been made for the user to be able to choose a provider and see a 
list of workers associated with that provider for which to share a Case or Referral. 

N/A Christina 
Matsook/Jamie 
Moses 

Navigation buttons (next and previous) have been added to screens that were missing 
them. 
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Reports Portal: 
Reference # Initiator: Summary: 

UST246 Ellen Kitzerow The CYF/Management Dashboards have been decommissioned. 

UST248 Ellen Kitzerow A “BH CYF Dashboard” link will now be present to allow users to navigate to the BH 
CYF Tableau Dashboard. 

UST249 Ellen Kitzerow An “IMT Dashboard” link will now be present to allow users to navigate to the Tableau 
IMT Dashboard. 

 
YSP: 

Reference # Initiator: Summary: 

UST01 Mehgan 
McAfee 

An enhancement has been made to show the Session timeout counter on the top of the 
screen across application. 

UST02 Mehgan 
McAfee 

An enhancement has been made to show the grey loading screen after click of save 
button across application. 

UST03 Mehgan 
McAfee 

An enhancement has been made to provide ability to enter closure dates for Referral 
and cases. 

UST04 Mehgan 
McAfee 

An enhancement has been made to show a warning message before deleting any 
record. 

UST05 Mehgan 
McAfee 

An enhancement has been made to show all the validation message consistent across 
application. 
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